
Wiltshire’s community 
based health improvement 
services provide free 
support and advice to help 
people to lead a healthier 
lifestyle.

Health 
improvement 
services 
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The Health Trainer Programme 
Health Trainers provide one-to-one support to help adults to
lead healthier and more active lives by taking more responsibility for their 
own wellbeing. As well as one-to-one appointments, the Health Trainers 
also provide regular drop-in sessions in twelve of Wiltshire’s libraries. They 
will support adults to improve general wellbeing by eating more healthily, 
becoming more active, stopping smoking and reducing alcohol intake. In 
addition, Health Trainers will signpost to local services and activities.

Call: 0300 0034566
Email: wcouncil.healthtrainers@nhs.net or health.trainers@wiltshire.gov.uk 
Visit: www.wiltshire.gov.uk/healthtrainers
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Mental health and wellbeing
If you need to talk to someone about 
something that is troubling you, or are 
worried about your mental health, you 
can contact the Samaritans on 116 123 
at any time or make an appointment to 
see your GP.
Visit: www.wiltshire.gov.uk/
mentalhealthwellbeing
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Smokefree Wiltshire 
The Wiltshire Stop Smoking Service offers free, friendly, non-judgmental 
advice for anyone who wants to stop using tobacco. Support can be found 
in over 100 locations across the county. Contact your local GP practice or 
pharmacy directly to access support. Alternatively contact your local Health 
Trainer Service. This service can help through evidence-based support and 
licensed medications to become smoke free. Stop Smoking Practitioners can 
also help individuals wanting to use their own electronic cigarette to quit 
smoking. 

Email: wcouncil.healthtrainers@nhs.net or health.trainers@wiltshire.gov.uk
Visit: www.wiltshire.gov.uk/smokefree
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You can also contact Wiltshire 
Improving Access to Psychological 
Therapies (IAPT) who offer a wide 
range of support from psycho-
educational courses to one-to-one 
interventions

Visit: iapt-wilts.awp.nhs.uk

Our health improvement services include: 



Active Health 
This referral scheme provides a variety of physical activity 
opportunities. These programmes are available across the county in 
leisure centres and other local facilities, at a reduced rate. To find out 
more about Active Health please speak to your GP.

Call: 01225 716674
Visit: www.wiltshire.gov.uk/activehealth  
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Shape Up 4 Life (SU4L) 
Free 12-week weight management programme that supports people 
to lose weight and keep it off long term. It is aimed at anyone over 
the age of 14 with a BMI> 30kg.m or 28> with co-morbidities who are 
living in Wiltshire. It is appropriate for people with health conditions 
such as type two diabetes, controlled high blood pressure and 
depression.

SU4L is run in groups of 12–15 people, during the day or evening in 
community settings. Sessions are interactive, practical and discussion 
based. Each one and a half hour weekly session consists of a  
45 minute nutrition workshop covering topics such as healthy 
snacking, portion size, fats and sugar. Followed by 45 minutes light 
exercise. Alternatively, there is the ‘Shape Up 4 Life Open’ programme. 
These sessions do not have a physical activity element and cover 
nutrition and behaviour change. The SU4L programme is available 
online.

Call: 0800 2465877  
Email: shapeup4life.wiltshire@nhs.net 
Visit:  www.shapeup4lifewiltshire.co.uk

Sexual Health Services
Sexual Health Services include access to contraception, testing 
and treatment of sexually transmitted infections, plus support and 
information about safer sexual relationships. There are various clinics 
across Wiltshire offering walk in or bookable appointments.

Call: 01722 425120 
Visit: www.wiltshire.gov.uk/sexualhealth or wiltshiresexualhealth.co.uk
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Our health improvement services include: P Professional referral

S Self referral



helping you 
to help yourself

Information about Wiltshire Council services can be made available on request in 
other languages including BSL and formats such as large print and audio. 

Please contact the council by telephone 0300 456 0100  
or email customerservices@wiltshire.gov.uk

For further information on local activities that can 
help to get everybody active everyday visit:  
www.activewiltshire.org.uk 
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Active Recovery Service
The Wiltshire Substance Misuse Service 
provides treatment, information, 
education, advice, support and guidance 
about alcohol and drugs.

Free and confidential, the service provides 
support to adults, families and carers 
seeking further information and advice as 
well as those needing a comprehensive 
assessment and help.

Call: 0345 6036993
Visit: www.wiltshire.gov.uk/
drugalcoholmisuse

Top tips
on diet, activity and 
healthy weight

If you need further 
information about 
achieving a healthy 
weight, we have 
produced some 
information to help.  
Keeping to a routine, 
eating your five a day 
and aiming for 150 
minutes of moderate 
activity a week over 
at least five days are 
helpful pointers. For 
more information on 
healthy weight and top 
tips please visit: www.
wiltshire.gov.uk/
healthyweight4life


